Company

EmergyCare

Job Title
Communications Specialist

Job Description

Responsible for receiving, evaluating, processing and dispatching emergency and non-emergency calls
for assistance from the general public, other public safety agencies and medical facilities following
established procedures and initiate appropriate follow-up actions as required per the standard
operating procedures. Responsible for initiating Emergency Medical Dispatch (EMD) pre-arrival
instructions in accordance with approved protocols.

Drug Free Workplace
EOE - M/F/Disabled/Vet

Job Requirements

Work rotating shifts, nights, weekends, holiday, and overtime as required

Ability to handle multiple tasks efficiently and effectively

Ability to speak clearly and concisely over the radio and telephone

Excellent verbal and written communication skills

Ability to function and maintain composure and professionalism under stressful conditions
Ability to handle telephone communication with courtesy and efficiency

Possess minimal typing skills

Prior experience as a public safety dispatcher having basic knowledge of emergency dispatching
methods

Maintains the status of all field units, documenting all essential information using computer
aided dispatch systems and/or written record

Education Level

High School Graduate or equivalent
Current CPR Certification
Current Emergency Medical Dispatcher or be certified within one (1) year of being employed.



Company
EmergyCare

Job Title
Emergency Medical Technician

Job Description

Provides basic pre-hospital emergency care to the sick and injured and transports emergency and non-
emergency patients safely and efficiently to appropriate medical facilities. The Emergency Medical
Technician (EMT) evaluates the patient and relays pertinent information to the appropriate medical
facilities. The EMT works closely with the paramedic in providing effective and efficient patient care in
accordance with established protocols

Drug Free Workplace
EOE - M/F/Disabled/Vet

Job Requirements

e Work rotating shifts, nights, weekends, holiday, and overtime as required

e Responsible for all actions as a certified Emergency Medical Technician and is accountable for
the quality of emergency and non-emergency medical care delivered

e Performs all techniques of basic life support, provides specified field treatment for medical
emergencies, and transports patients to the appropriate medical facility

e Conducts patient assessments to assess the nature and extent of illness or injury to establish
and prioritize medical procedures to be followed, or need for additional assistance

o Diplomatically and professionally interacts with fire, police, other agencies, healthcare
personnel and the public, including friends and relatives of patients

e Drives emergency vehicles to emergency scene and to receiving medical facility. Frequently
must be able to drive or ride for up to four hours

e Prepares required reports and maintains records of activities in a timely and accurate manner,
by following the established format as required by the Commonwealth and the organization

o Must successfully complete the Emergency Vehicle Drivers Training course

Education Level
e High School Graduate or equivalent
e Current BLS-CPR Certification as required under the EMS Act
e  Current EMT Certification by the Commonwealth of Pennsylvania.
e Current/Valid Driver's License



Company
EmergyCare

Job Title
Paramedic

Job Description

Provides basic and advanced pre-hospital emergency care to the sick and injured and transport
emergency and non-emergency patients safely and efficiently to appropriate medical facilities. The
paramedic evaluates the patient and relays pertinent information to the appropriate medical facilities
and may be required to implement appropriate medical intervention from medical command physician
orders. The paramedic works closely with the EMT and other paramedics in providing effective and
efficient patient care in accordance with established protocols and by performing the following duties.

Drug Free Workplace
EOE - M/F/Disabled/Vet

Job Requirements

Work rotating shifts, nights, weekends, holiday, and overtime as required

Responsible for all actions as a certified Emergency Medical Technician Paramedic and is
accountable for the quality of emergency and non-emergency medical care delivered
Performs all techniques of basic and advanced life support, provides specified field treatment
for medical emergencies, and transports patients to the appropriate medical facility

Conducts patient assessments to assess the nature and extent of illness or injury to establish
and prioritize medical procedures to be followed, or need for additional assistance, and provides
basic and advanced life support to all patients, adhering to established protocols and
procedures

Diplomatically and professionally interacts with fire, police, other agencies, healthcare
personnel and the public, including friends and relatives of patients

Administers initial treatment at emergency scene

Observes, records, and reports to medical facility the patient's condition and reaction to drugs,
treatments, and significant incidents

Drives emergency vehicles to emergency scene and to receiving medical facility. Frequently
must be able to drive or ride for up to four hours

Prepares required reports and maintains records of activities in a timely and accurate manner,
by following the established format as required by the Commonwealth and the organization
Must successfully complete the Emergency Vehicle Drivers Training course

Maintain medical command authorization from EmergyCare's Medical Director.

Education Level

High School Graduate or equivalent

Current BLS-CPR Certification as required under the EMS Act

Current AHA certification/recognition in ACLS.

Current EMT-Paramedic Certification by the Commonwealth of Pennsylvania.
Current/Valid Driver's License



